Diversity and Inclusion Policy – Sample Template 
· Notes – 
· include your hotel name and branding on the document.
· This could be combined with Accessibility policy.
Purpose:
[Hotel Name] is committed to fostering an inclusive environment that respects and values the diversity of our guests, staff, and stakeholders. This policy outlines our commitment to equality, diversity, and inclusion in all aspects of our operations.
Scope:
This policy applies to all employees, guests, contractors, and visitors at [Hotel Name].
Policy:
1. Commitment to Diversity and Inclusion:
. We are dedicated to promoting equality and preventing discrimination based on age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation, as outlined in the Equality Act 2010
. We strive to create a welcoming environment where everyone feels valued and respected.
2. Workplace Practices:
. Recruitment, promotion, and training opportunities are based on merit and are free from bias.
. We provide reasonable adjustments to accommodate employees with disabilities.
. All staff are encouraged to participate in diversity and inclusion training to understand their rights and responsibilities.
3. Guest Services:
. We ensure that our services are accessible to all guests, including those with disabilities.
. We respect and accommodate the diverse cultural and religious needs of our guests.
4. Anti-Discrimination Measures:
. Any form of bullying, harassment, victimisation, or unlawful discrimination will not be tolerated.
. Complaints related to discrimination will be taken seriously and addressed promptly.
5. Monitoring and Review:
. We regularly review our policies and practices to ensure they remain effective and relevant.
. Feedback from staff and guests is encouraged to help us improve our diversity and inclusion efforts.
Responsibilities:
All employees are responsible for upholding this policy and contributing to an inclusive workplace. Managers have additional responsibilities to ensure compliance and address any issues that arise.
Review and Amendments:
This policy is subject to periodic review and may be amended as necessary to reflect changes in legislation or best practices.


