Hotel Accessibility Guide – Example
Notes – Amend information as appropriate, include hotel branding details, and publish on your website. The information provided within the guide could be expanded in reference to the public areas and bedrooms. Include step free, lifts, rest stops, accessible toilet and bathroom facilities. Include measurements.
Welcome to [Hotel Name]! 
We are committed to providing an inclusive and accessible environment for all our guests. This guide outlines the accessibility features and services available at our hotel to ensure a comfortable and enjoyable stay for everyone.
General Accessibility Features
· Accessible Parking: Designated accessible parking spaces are available near the main entrance.
· Entrance and Lobby: The main entrance is wheelchair accessible, with automatic doors. The lobby is spacious and free of obstacles.
· Elevators: Elevators are equipped with Braille buttons and audible signals for each floor.
Directions to Hotel
· From the motorway
· From the airport
· From the train station
· Transport options
Guest Rooms
· Wheelchair-Accessible Rooms: We offer rooms with wider doorways, lowered countertops, and accessible light switches.
· Bathrooms: Accessible bathrooms feature roll-in showers, grab bars, raised toilet seats, and lowered sinks.
· Visual and Hearing Accessibility: Rooms are equipped with visual alarm systems and hearing-impaired telecommunication devices.
Public Areas
· Dining: Our restaurant and bar areas are wheelchair accessible. Menus are available in large print and Braille upon request.
· Swimming Pool: The pool area includes a lift for easy access.
· Fitness Centre: Exercise machines are on accessible routes and have clear floor space around them.
· Golf Course: Buggies are available for hire and wheelchair ramps are installed at all entrances.
Services and Assistance
· Service Animals: Service animals are welcome throughout the hotel.
· Assistance: Our staff are trained to assist guests with disabilities. Please contact the front desk for any specific needs or requests.
· Auxiliary Aids: We provide auxiliary aids such as portable hearing amplifiers and TTY devices upon request.
Emergency Procedures
· Evacuation: In case of an emergency, our staff is trained to assist guests with disabilities. Visual and audible alarms are installed throughout the hotel.
Contact Us
If you have any questions or need further assistance, please contact our Accessibility Coordinator at [Phone Number] or [Email Address].

