Our Commitment
At [Hotel Name], part of the BWH Hotels Great Britain family of independently owned hotels, we are committed to operating responsibly, reducing our environmental impact, and creating a positive experience for guests, staff, and our wider community.
We recognise our responsibility to protect the environment and continually improve our sustainability performance in line with the expectations of BWH Hotels Great Britain, the UK hospitality sector, and environmental best practice.
We proudly hold the Quality in Tourism REST XXXXX Award, recognising our strong sustainability practices and positive community engagement.
This policy is used internally to guide our actions and publicly to share our commitment transparently.

2. Our Aims
We aim to:
· Comply with all relevant UK environmental legislation and local authority regulations.
· Reduce resource use, emissions, and waste associated with hotel operations.
· Enhance sustainability throughout our supply chain.
· Support community well‑being, local employment, and regional biodiversity.
· Promote responsible guest participation in our efforts.
· Review, measure, and improve our performance annually.

3. Focus Areas & Actions
3.1 Energy Efficiency
We are committed to reducing energy consumption through:
· Use of energy‑efficient lighting, heating, and appliances.
· Regular monitoring of energy usage to identify savings.
· Maintenance programmes ensuring systems run efficiently.
· Staff training to encourage responsible energy practices.
· Feasibility assessments of renewable energy options.
3.2 Water Conservation
We aim to use water responsibly by:
· Installing low‑flow fixtures where suitable.
· Monitoring consumption to detect wastage or leaks.
· Offering a towel and linen reuse programme for guests.
· Educating staff on responsible water management.
3.3 Waste Reduction & Recycling
We follow the waste hierarchy—reduce, reuse, recycle—by:
· Minimising single‑use plastics and unnecessary packaging.
· Providing clearly labelled recycling options for guests and staff.
· Partnering with waste contractors who prioritise recycling.
· Reducing food waste through menu planning and portion control.
· Exploring composting or food redistribution opportunities where feasible.
3.4 Sustainable Purchasing
We maintain an environmentally responsible supply chain by:
· Prioritising locally sourced, seasonal, and ethically produced goods.
· Choosing suppliers who demonstrate strong sustainability credentials.
· Using eco‑friendly cleaning products and amenities where viable.
· Reducing packaging and supporting bulk‑buy or refill systems.
3.5 Community, Culture & Local Support
We support our local community by:
· Employing local people wherever possible.
· Promoting independent businesses, local attractions, and heritage sites.
· Participating in community events and charitable initiatives.
· Supporting local environmental groups or projects.
3.6 Biodiversity & Outdoor Areas
Where relevant, we will:
· Maintain any exterior spaces to encourage wildlife and pollinators.
· Avoid harmful chemicals in groundskeeping.
· Use native plants and sustainable landscaping practices.

4. Guest Engagement
We invite our guests to join us in reducing environmental impact. We make this easy by:
· Providing information on towel/linen reuse programmes.
· Offering recycling points in guest‑accessible areas.
· Sharing tips for responsible energy and water use during their stay.
· Recommending local, low‑impact activities and transport options.
Our aim is to create a sustainable stay without compromising comfort or service quality.

5. Staff Training & Culture
Our team plays a central role in our sustainability commitments. We ensure:
· Sustainability is part of staff induction and ongoing training.
· Team members are encouraged to propose new ideas for improvement.
· Sustainability goals, achievements, and performance are communicated regularly.

6. Monitoring & Continuous Improvement
To ensure real progress, we:
· Set annual sustainability goals and track performance.
· Monitor energy, water, and waste to identify improvements.
· Review and update this policy annually or when operations change.
· Assess new technologies and practices that can further reduce our impact.

7. Governance & Responsibility
Responsibility for implementing this policy rests with the General Manager / Operations Director of [Hotel Name], with all departments responsible for compliance within their areas.

8. Public Statement
At [Hotel Name], we are committed to being a responsible, sustainable place to stay. We take practical steps every day to reduce our environmental footprint and support our local community. By working together — guests, staff, and partners — we can help protect the environment and contribute positively to our region.
We thank our guests for supporting our sustainability journey.
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